
Nestled in the heart of the Dallas-Fort Worth Metroplex, Addison 
is a vibrant and dynamic small town with all of the amenities of a 
big city. From its bustling urban landscape to the warm embrace 
of a tight-knit community, Addison offers a perfect balance for a 
remarkable lifestyle.

Addison boasts an array of top-notch restaurants (the most 
restaurants per capita of any city in the United States!), nationally 
recognized special events like Addison Kaboom Town!, and an 
abundance of public art that rivals cities much larger than its 
4.4 square miles. Addison’s commitment to green spaces and 
recreational facilities ensures that every resident can embrace an 
active and healthy lifestyle. Enjoy leisurely walks or picnics in our 
scenic parks or take advantage of our newly renovated Athletic 
Club that is only $10 to join.

Beyond the Town’s amenities lies the true heartbeat of Addison – it’s 
people. Welcoming and inclusive, our residents create a sense of 
belonging and forge lasting connections. We invite you to explore 
and immerse yourself in the spirit of Addison, where innovation, 
tradition, and progress coexist harmoniously. Whether you’re new 
to the area or already call Addison home, there’s always something 
new to discover.

Discover more about Addison’s hidden gems and upcoming 
events at www.addisontx.gov. We’re pleased to have you join our 
community and be a part of the Addison story.

Welcome to Addison, where life is full of possibilities!

WELCOME TO ADDISON!



IMPORTANT INFORMATION

Important websites:

Town of Addison: www.AddisonTX.gov

Restaurants, Events and More: www.VisitAddison.com

Bulk Trash Collection: www.AddisonTX.gov/bulktrash

Register for Emergency Alerts: www.AddisonAlert.com

Construction Updates: www.AddisonTX.gov/projects

Important Telephone Numbers:

Addison Town Hall: 972-450-7000

Non-Emergency Dispatch: 972-450-7156  
(or *247 from a mobile phone)

Addison Athletic Club: 972-450-7048

Utility Billing Questions: 972-450-7081

Important Apps:

Addison FixIT: Report a pothole, 
broken light, or lost dog.

OtoCast: Learn more about Addison’s 
Public Art and create your own tour.

Council Meetings:  
2nd and 4th Tuesday  

of each month

Trash/Recycling Collection: 
Monday (trash and recycling) 

and Thursday (trash only)

Taste Addison  
www.TasteAddisonTexas.com 
Weekend after Memorial Day

Addison Kaboom Town!  
www.AddisonKaboomTown.com 

July 3rd

Addison Oktoberfest  
www.AddisonOktoberfest.com 
Third weekend in September

Important Dates:



Please Note:

• Only one card per household will be issued.

• Library card membership is renewed on a yearly basis.

• You will have to go to Fretz Park Library to redeem your voucher for a library card and to renew it 
each year before being able to use it at any other library in the Dallas Library system.

There are several Dallas Public Library branches close to Addison. Call the Dallas Public Library 
main number 214-670-1700 or visit their website for a complete list of branches and hours. Make 
sure to check out the library’s TexShare program that allows you to use other local libraries in 
Farmers Branch and Carrollton.

HOW TO GET A LIBRARY CARD

Addison offers a commitment to service by providing easy 
access to the Dallas Public Library free of charge.

How to get a Library Card:

1. Visit the Addison Athletic Club.

2. Provide proof of residency to front desk 
staff (driver’s license, rental agreement, 
utility bill, etc.).

3. Fill out library card form.

4. Staff will give you a voucher that you can 
redeem for a card at Fretz Park Library 
(Hillcrest Road and Belt Line).



IMPORTANT RESIDENT CHECKLIST

Register for the Your Weekly Update at  
www.AddisonTX.gov/newsletters:

Addison sends out a weekly newsletter every 
Friday at 4pm with updates on news and activities.

Register for Addison Access at 
www.AddisonTX.gov/newsletters:

Want to know the inside scoop on events and 
restaurants in Addison? This monthly newsletter 
has all the scoop.

Register your home alarm system at 
www.AddisonAlarmRegistration.com

Addison requires that you register your alarm  
(it’s free!) whether it’s monitored or not.

Sign up for Alerts at AddisonAlert.com

If we can’t reach you, we can’t alert you. Get 
emergency notifications by text, email, or phone, 
along with updates on trash collection, mosquito 
spraying, and more.

Grab your  
computer  
and register!



ADDISON ATHLETIC CLUB

In order to obtain a membership, each individual 18 years and 
older is required to present the following items: 

1.  Your valid driver’s license or Texas identification card with your current Addison address. 

2.  A current bill (dated within the past 30 days) with your name and Addison address on it. 
Examples: 

 Vehicle Insurance    Pay Stub    Toll Tag Statement        Electric Bill 

 Bank Statement    Cable Bill    Vehicle Registration 

 W-2 Tax Forms    Gun Permit    Telephone Bill 

 Bills must already be printed or ready to email to the associate at the time of registration. The email   
 must be the original copy, readable, and must also include the required information listed above. 

3.  Apartment residents only:  
Apartment residents must provide an additional signed Verification Form from your apartment 
leasing office with your name. (Form must be dated within the past 30 days). 

Membership fee: A one-time $10.00 non-refundable fee for processing the application. 
Memberships expire annually. There is no fee for renewal, but we will need all three current 
documents listed above for membership renewal. Renewals are done to ensure we have up-to-date 
information and are serving only Addison residents. 

Facilities: 
 • Life Fitness weight circuit  • Elliptical trainers  • X-training room  • Connected to outdoor trails 

 • Two racquetball courts • Gymnasium  • Tennis court  • Dumbbells 

 • Group X TRX room  • Indoor track  • Hot tub  • Multipurpose room

 • Indoor swimming pool • Aerobics studio  • Sauna  • Treadmills  

 • Hammer Strength  • Electronic bikes  • Steam rooms  • Outdoor swimming pools 
     weight circuit

Hours of operation 

Monday - Thursday: 5:30am - 10:00pm  Outdoor Pool (summer only) 

Friday: 5:30am - 8:00pm  Monday - Saturday: 12:00pm - 8:00pm

Saturday: 8:00am - 8:00pm  Sunday: 1:00pm - 6:00pm

Sunday: 1:00pm - 6:00pm



Trash and Recycling (Single Family Residences)

Collection Days  
Monday (for trash and recycling)  

Thursday (trash only)
Collection begins at 7am 

 

Time:  Please do not put trash or recycling items out any sooner than 6pm the night before collection day. 
Per Town Ordinance, all receptacles must be removed from the curb within 12 hours of pick up on 
Monday and Thursday.

What:  You should place garbage in one-way receptacles (i.e. garbage bags) of sufficient strength to 
hold 35 pounds. Please put garbage bags 3 feet away from your recycling cart. For recycling, 
residents have the option of an 18-gallon bin or a 64-gallon cart for their residence.

           Please do not bag your recycling or put plastic bags in your recycling bin.

Who:  Addison contracts with CWD for garbage and recycling. Service is suspended only for 
Thanksgiving and Christmas if the holiday falls on a Monday or Thursday. If your trash or 
recycling pick up is missed, please contact CWD at 972-392-9300, Option 2.

Bulk, Brush, & Household Hazardous Waste Collection (Single-family Residents Only)

Who: Addison staff conducts home pickup for qualifying bulk items and brush less than 6 feet long. 
Please allow a minimum of 48 business hours (Monday - Thursday, 6am - 4:30pm) for staff to collect. 
Emergencies and special job operations may delay field crew response time. 

Please visit www.AddisonTX.gov/bulktrash to request a pickup.

What: 
Items that qualify for pickup include:

 •Hot water heaters •Mattresses •Appliances without refrigerants

 •Furniture •Bags of leaves •Brush (less than 6 feet long) •Cardboard boxes

 •Paint* •Batteries* •Light bulbs*

* These items are considered hazardous waste. Please be sure to secure these items in a container, 
such as a cardboard box, and label them as hazardous waste before setting them out for pickup.

Items that DO NOT qualify for pickup include:

 •Appliances containing refrigerants (refrigerators, freezers, AC units, etc.)  

 •Concrete/Asphalt •Tires •Brush that is longer than 6 feet  •Propane tanks 

 •Tile flooring •Soil •Bricks/Landscaping rock

If your items are not on either list, please call 972-450-2871  
to confirm whether or not they are eligible for pickup before  
submitting a request. Questions? Call 972-450-2871.

TRASH AND RECYCLING

scan to  
schedule  

pick up


